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Why we’re here 
 
We’re Llanelli Mind, a local charity that has been providing support and 

information to people with mental ill health since 1986. We are Members of the 

Federation of Mind, however we are an autonomous charity with our own board 

of Trustees and must raise our own funds in order to survive.  

 

We’re here to make sure anyone with a mental health problem has somewhere to 

turn for advice and support. We want to make sure everyone gets the support 

they need and the respect they deserve. This could mean getting impartial advice 

and information on a mental health diagnosis, or accessing one of our many 

support services such as the Welcome Centre in Llanelli or our county-wide 

befriending scheme.  

 

Why we need you 
 
The fundraising efforts of people like you mean we can continue to support people 

across Carmarthenshire. Every penny you make really does count, and everyone 

who gives their time, money, energy and passion helps to ensure that Llanelli 

Mind can be there for those who needs us.  

 

The money you raise could mean someone dealing with anxiety, depression or 

bipolar can get the information and support they’ve been looking for. 
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You’re great! 
Thank you so much for raising money for Llanelli Mind. Every penny you raise will 

help to make sure people with a mental health problem have somewhere to turn. 

Fundraising can be challenging but we believe it should be fun too. This guide is 

full of hints and tips to help you organise your fundraising event and make it as 

successful as possible. 

 

Page 3  Getting started  

Page 4  Raising sponsorship money  

Page 7  Inspirational ideas  

Page 8  Raising money online  

Page 9  Being social  

Page 10  Your fundraising plan  

Page 11  Getting the word out  

Page 14  Fundraising and the law  

Page 16  The Mind brand  

Page 18  How to send in your money  

 

         

If you need any help or advice with regards to your 
event, please get in touch: 
   

01554 752 751 

  info@llanelli-mind.org.uk 
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Getting started 
From throwing a party to baking cupcakes or swapping clothes, there are lots of 

different ways to raise money. Here are some top tips to help you get started. 

 

Do some research  

Think about who you will be asking for donations and what sort of activity would 

appeal to them. Talk to family, friends, colleagues and neighbours about your 

plans and get them to help you with ideas. 

 

Talk about why you’re doing it  

Once people know you are raising money for Llanelli Mind and understand the 

difference their support could make, you might be surprised how positive and 

helpful they can be. 

 

Make a plan  

Decide what you’re going to do, when you’re going to do it and how much you 

want to raise (use the fundraising plan on page 10 to help with this). Set yourself 

deadlines and review your progress regularly to make sure you’re on target. 

 

Don’t hang about  

The earlier you start, the more you’ll raise – and the less chance there’ll be of a 

last-minute panic just before your event. 
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Raising sponsorship money  
Asking people to sponsor you can be a quick and easy way to raise money. 

There are lots of ways to boost the amount of sponsorship money you collect: 

 

Ask everyone  

Get everyone you know involved and explore every opportunity. Involve your 

friends, family, and local community, including any groups or clubs you belong to, 

and ask them to raise money on your behalf with an event or collection. 

 

Go online  

The easiest way to collect sponsorship money is to do it 

online. See page 8 for more information on how to set up a 

web page and make the most of your online fundraising. 

 

Be form-al  

You can apply for a sponsorship form by telephoning 01554 752751 or emailing 

info@llanelli-mind.org.uk. Please do not photocopy the forms as they have a 

unique code; we can send you more copies if you need them. Always put your 

most generous sponsor at the top of your sponsorship form to encourage other 

sponsors to match them. And remember to send us your sponsorship forms after 

you have collected the money so we can claim the Gift Aid. 

 

Gift Aid  

Thanks to Gift Aid, the taxman will top up every £1 given to Mind with an extra 25p 

– so you raise £100, but we receive £125. For donations to be eligible for Gift Aid 

the person who sponsors you must be a UK taxpayer and have paid as much in 

Income or Capital Gains Tax as they are sponsoring you for. In practice, this 

applies to nearly everyone. We can’t claim Gift Aid on company sponsorship or 

where a sponsor has received goods or services (such as a ticket for an event) in 

return for their donation. Adding Gift Aid is easy – you just need to ask your 

sponsors to tick the Gift Aid box on the form and complete their home contact 

details including postcode. Gift Aid does not count towards a minimum sponsorship 

pledge – think of it as an extra ‘thank you’ from the taxman. 
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Matched giving  

The best company to ask for sponsorship is the one you work for. You may find 

that your workplace will even match the amount you raise up to a certain level. If 

they don’t, you could ask them to sponsor you with a one-off donation. Don’t 

forget to use your office intranet or email to spread your fundraising message so 

other departments can get involved. Why not add your message to your email 

signature while you’re raising money? 

 

 

 

 

 

 

 

Asking other companies  

Ask your employer for permission to approach businesses that you and your 

company deal with (and use the same approach with companies that your friends 

and family work for).  

 

What else can you offer or ask for?  

If you are approaching a company, let them know what publicity you can offer 

them in return for their support – for instance you might offer to wear a t-shirt 

with their logo on it while you train. It’s also wise to offer them the chance to give 

something other than sponsorship. Some companies will prefer to provide 

products and items for raffle prizes, especially when you give them an idea of the 

kind of prize you want and when it will be raffled. 

 

Companies we can’t accept donations from donations from  

Llanelli Mind can’t accept donations from pharmaceutical companies. This allows 

us to maintain an independent stance about the treatments available to people with 

mental health problems. We hope you understand and will respect our policy if 

you are approaching companies. 

My company offer 
matched giving which 
doubled my fundraising for 
Mind, it was definitely the 
easiest £800 I raised!  

Amanda, fundraiser 
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“Fundraising was great – people were very willing to support  
Mind, as the charity has such a positive message about  
helping people, and it is a cause I am passionate about.”  

Rachael, fundraiser 
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Inspirational Ideas 
Sponsorship is just one way to raise money – there are many, many more. You 

just need an idea that’s fun, achievable and that you’re willing to try!  

 

Quick wins 

 Ask for donations instead of presents for a birthday or other celebration. 

 Give up something you love and you’ll find people are more likely to 

sponsor you. It could be chocolate, alcohol, using the lift, or even talking. 

 Find a seasonal celebration and build some fundraising around it – try 

Valentine’s Day, Pancake Day, Easter, Halloween, Bonfire Night, or 

Christmas. 

 Organise a raffle. 

 Organise a collection – for instance, ask your local supermarket if you 

can pack customers’ shopping in return for a donation. 

 

In groups (at work, schools, sports clubs) 

 Get baking – it’s easy to sell cakes and sweet treats for a good cause. Or 

how about a ‘pot luck’ lunch or dinner where everyone brings a dish and 

buys a meal? 

 Organise a dress down, dress up or fancy dress day and get people to 

donate to take part (or fine people who don’t). 

 Use a forthcoming event – like the FA Cup, Wimbledon, Olympics or 

Eurovision. Set up a sweepstake and get people to pay to enter for the 

chance of winning part of the prize pot. 

 

Local opportunities 

The possibilities for organising a local event are endless – how about a car-boot 

sale, a pub quiz, a dinner party, a race night, an auction, a coffee morning, a 

themed party, a barbeque or garden party, a bingo night. 

 

Don’t be shy – email everyone in your address book with a link to your page 

and get them to forward the email to their contacts. And don’t be afraid to ask, 

ask and ask again! People with good intentions can also be forgetful, so remind 

them by sending your link more than once. 

 

 

 



8 
 
 

Raising money online 

 

 

The internet can help you raise more money, more easily. It gives you a simple 

way to reach dozens, hundreds, or even thousands of people. It gives them a 

secure way to sponsor you using their credit or debit card, wherever they are 

in the world. And all the money you raise is sent to us automatically – you don’t 

need to count and submit it. It’s not surprising that most people find they raise 

more money this way than by using a paper form alone. 

 

We recommend using Just Giving – you can find the Llanelli Mind page at: 

 

www.justgiving.com/llanelli-mind 
 

Just visit the website, follow the instructions to start fundraising and create your 

own personalised page. Your page will have a unique web address for you to 

share with supporters. 

 

 

 

 

Top tips for making the most of your fundraising page 

Make it personal – tell people why you are raising money for Llanelli Mind. Tell 

your story and add a photo of yourself (or the person you are raising money in 

memory or celebration of). Set your fundraising target and keep it up-to-date with 

your offline fundraising. 

Share – post a link to your fundraising page on Facebook and Twitter. Add a link 

to your fundraising page on your email signature, your company intranet and your 

own website if you have one. 

Keep going – remember to keep raising money after your event. Add photos, 

updates and achievements to your fundraising page. And resend the link to 

anyone who hasn’t sponsored you so far. 

Say ‘thank you’ – write a personal ‘thank you’ that will automatically be sent to 

everyone who sponsors you. 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=&url=http://portadownpikers.co.uk/&psig=AFQjCNEXfrRSCT9kaWOQcmEuxuxUqmD55w&ust=1458648256975701
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Being Social  
Don’t forget to use your online channels and relationships to 

promote your fundraising efforts. It’s a brilliant way to reach 

people in your personal networks and raise more money. 

 

Facebook  

 Over 30% of visits to online sponsorship pages come from Facebook, so it 

can be an incredibly useful tool to help you raise money for Llanelli Mind. 

Use status updates to keep everyone informed about your progress (and 

always include a link to your sponsorship page). 

 Make your profile photo relate to your fundraising event and update the 

photo regularly. 

 Post a note about your fundraising page and whenever you update your 

fundraising page, post it on Facebook. 

 Create your own Facebook group or event and invite your friends to join. 

 When your friends sponsor you, ask them to add it as their new status 

update so their friends know too. 

 Don’t forget to share your story – the people you know will care about your 

reasons for raising money for Llanelli Mind. 

 

Twitter  

 It’s so easy to spread the word about your fundraising in just 140 

characters - Tweet regularly to keep followers interested but don’t ask for 

money in every tweet.  

 Use hashtags to group your tweets by subject and make them easy to find.  

 Use TwitPic to post your photos.  

 Retweet others and get them to retweet your messages.  

 Link your Twitter account to your online sponsorship page.  

 

Blogging  

 Start a blog about what you are doing and why.  

 Use it like a diary to keep people updated on your progress.  

 Include links to your Twitter and Facebook profiles and add links to your 

photos (and online sponsorship page!).  

 Free blogging tools are available from Blogger and WordPress and the 

online fundraising sites. 
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Planning is everything. The earlier you get started, the easier your fundraising will 

be. Many supporters find it useful to create a fundraising plan so they have plenty 

of time to do everything and can track their success. It’s also useful if you are 

organising an event and need to book venues or gain permissions. Please 

photocopy this if you need to. 

  I need to raise £                     By (date)   

Fundraising activity Date Aiming to 

raise 

Actually 

raised 

Running 

total  

Example: 
Set up online fundraising page Email 
and write to family, friends, 
colleagues to ask them to sponsor me. 

01-Feb        £500        £625         £625 

     

     

     

     

 

Your fundraising plan  
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Publicity is a key element of successful fundraising. The more people who know 

you are doing something amazing for Llanelli Mind, the more people will support 

you. 

 

Advertise your efforts 

Make sure people know about your fundraising by putting up posters wherever 

you can – shops, libraries, cafés, notice boards and your workplace. Add your 

fundraising details to the template poster provided at the back of this pack and 

make lots of copies. 

 

Get in the papers  

Local media such as newspapers, TV and radio provide lots of opportunities for 

you to publicise your fundraising and raise awareness of Llanelli Mind and mental 

health. To make the most of your chances, we suggest you consider the following: 

Be original - ‘News’ is anything that is new or unusual, including an outstanding 

achievement by someone in the community. You are more likely to be featured if 

you can provide an unusual angle or if you talk about your personal reasons for 

supporting Llanelli Mind. 

Think about why you want coverage - If you want to publicise an event to get 

people to attend, you can issue a press release two weeks before your event. 

And then issue a post-event release with photos to celebrate your success. 

Make it visual - You should be prepared to be photographed. Arrange your 

photoshoot in an interesting or relevant location and wear your Mind T-shirt or 

vest if you have one. Or take your own high resolution photos to send to 

journalists. Please contact us if you would like a Media Toolkit for more on how to 

get coverage and a press release template. 

 

 

 

Getting the word out 
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Being ready for radio  

Radio can be incredibly useful for getting the word out about your event. Call your 

local radio station and if you’re inventive about what you’re planning, they will 

want to talk to you about it.  

If you are being interviewed, plan what you want to say beforehand so you 

remain calm and confident while you’re on the air. The producer or presenter will 

normally take you through the questions so you can plan your answers. 

Here are some points you should try to mention in your interview: 

 

‘I’m doing this because…’ (give brief details of why you are doing this 
event/ challenge to support Mind). 

 

‘Anyone who would like to sponsor me should phone me on... or sponsor me 
at...’ 

 

‘Everyone is welcome to come and support me at one of my fundraising 
events…’ 
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Phillips Idowu, World Champion triple jumper, Mind Ambassador. 
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Everything you do when you are raising money for Llanelli Mind needs to be both 

legal and safe. There are a number of guidelines you will need to follow. If you 

are unsure about any aspect of your fundraising, please contact us on 01554 752 

751 or email info@llanelli-mind.org.uk  

 

Raffles and lotteries 

 Lottery or raffle tickets must not be sold by, or to, anyone aged under 16. 

 You’ll need to apply to the local authority or council for a licence to hold a 

public lottery or raffle. 

 Private lotteries and raffles do not need to be licensed as long as tickets 

are only sold to members of a club or to staff within a workplace. 

 Raffles held at social events do not need to be licensed as long as the raffle 

is not the sole reason for the event, tickets are only sold on the premises 

and the winners are drawn and announced at the event. 

 

Collecting money 

 The legal minimum age for collecting money is 18 years in London and 16 

elsewhere. 

 To collect on private property (like a supermarket, station or pub) you need 

to get the permission of the manager. 

 To collect on the street, you need to get a licence from the local authority 

or police. 

 Please contact us if you are planning to hold a collection so we can provide 

you with more information on collecting guidelines and issue you with 

collection tins.  

 

Health and safety 

 Please do not do anything unsafe or illegal as Llanelli Mind cannot be held 

responsible. 

Fundraising and the law 
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 You should complete a risk assessment for each event to consider how any 

risks are going to be minimised and how to deal with emergencies. 

 

Insurance 

 Llanelli Mind cannot accept any liability for any event you organise, so it is 

important that you secure appropriate insurance cover. 

 Most venues will have their own insurance and you will need to check any 

liabilities to the public are covered to protect yourself as well as your 

audience. 

 

Entertainment 

 If you are planning on having any form of entertainment (music and 

dancing) at a venue that does not have a Public Entertainments Licence, 

you will need to get one from your local authority (licences are free for 

events with charitable purposes). 

 

Food and drink 

 If you are providing food at your event, every person involved in the 

preparation and serving must have a basic understanding of food hygiene. 

 If you are selling alcohol at your event, you must get an alcohol licence 

from your local authority.  

 

Useful websites 

Fundraising  

institute-of-fundraising.org.uk  

how2fundraise.org 

 

Raffle and lottery regulations  

gamblingcommission.gov.uk 

 

Food safety and hygiene  

food.gov.uk 
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The Llanelli Mind brand 
 

 

The Llanelli Mind look is based around the Mind logo, which is very well known. It 

is important for the logo to be used consistently so that people recognise it and 

understand who we are and what we do. 

Please follow the guidelines below and send a draft of your promotional materials 

to info@llanelli-mind.org.uk before they are printed or placed in the public domain. 

 

The Llanelli Mind logo 

 The logo is made up of our name and 

strapline and they are always used 

together – please don’t alter it in any way 

(such as adding words to it). 

 It should be used at the top left, top right or bottom right of a page. 

 It should be blue and used against a white background as this will make it 

stand out. 

 If you resize the logo make sure it stays in proportion, does not appear 

stretched and is always clear and easy to read. 

 The logo must have a clear area around it (equal to the height of the letter 

‘d’ in Mind) to allow it to stand-out. 

 

The Mind name 

Don’t use capitals (MIND) as our name isn’t an acronym.  
Mind ✓ 

MIND ✗ 
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If you’re putting together posters or leaflets 
 

Our core colours are blue and white. The logo should 

always appear in the core colours, or in black and 

white. 

Yellow and purple are our secondary colours. You can 

use yellow with blue text or purple with white text on 

your posters and leaflets.  

You can use the Tahoma font in promotional 

materials for your event as it’s easy to read. 

 

   

Some tips on writing 

 If you’re comfortable telling your own story, do – it’s likely to encourage 

people to support you. 

 You can (and should) tell this in your own words, but you should make it 

clear that it’s you speaking, not Llanelli Mind. 

 Keep it simple and avoid jargon, abbreviations or clinical language. 

 Talk about ‘mental health’ or ‘mental health problems’ – be careful not to 

use any terms which might cause offence (such as ‘madness’ or ‘mental 

illness’). 

 Remember, Llanelli Mind’s work is about people, not conditions, and our 

focus is on how we can support and empower people. 

 Always state that you are fundraising ‘in aid of Llanelli Mind’. 

 Please remember that ‘Mind’ is not an acronym, so shouldn’t be written out 

in capital letters. 
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How to send in your money 
 

We really appreciate your decision to raise money in support of Llanelli Mind. 

People like you help to make a huge difference to everyone dealing with a mental 

health problem. That’s why it’s so important you return the money you raise to us 

as soon as you can.  

To ensure that all the money you send us is correctly banked against your name 

and added to your overall total, please always quote your unique reference 

number when you send or pay in money via any of any of the methods below.  

Please pay all money raised to Llanelli Mind within the agreed time limits and no 

later than two months after your fundraising has finished. Please remember to 

send us any completed sponsorship forms so that we can claim Gift Aid.  

 

Cash 

All cash payments can be made in person at our Welcome Centre in Llanelli at the 

address below. Please do not send cash in the post!  

 

Cheques 

Cheques made out to Llanelli Mind can be sent to the address below. Make sure 

you write your name, your event and your unique reference number on the back 

of each cheque. 

 

Online 

If you’ve raised money using Just Giving, you don’t need to do anything else! The 

website collects the money and pays us directly. 

 

 Llanelli Mind 
46 Thomas Street 

Llanelli 
SA15 3JA 


